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Merchants Move to ACH  

Payment 
   

 

   

  

 

GSA Fleet will no longer be 

issuing checks to 

merchants, this transition 

will run now through Oct 

30th.  Please also see the 

email sent out by Bill Toth 

on July 1st titled 

“Discontinuing the Use of 

Wright Express Checks” for 

more information and a list 

of merchants which 

received checks in the last 

6 months. 

 

1. Which merchants are 

affected? Commercial 

merchants and contractors  

must switch to some form of 

electronic payment. Cross 

service merchants (defined 

as those locations where 

we pay a Federal agency 

directly) are at this time still 

exempt although the use of 

electronic payment is 

encouraged. 

 

2. What are the other 

payment options for 

merchants? Merchants can 

choose to accept WEX, 

MasterCard, or the new 

ACH/direct deposit options 

which requires no 

equipment.  ATTACHED at 

the end of this newsletter is 

a handout describing the 

payment options for 

merchants.   

3. Who will notify the 

merchants? A merchant 

listing including FSR LID 

numbers were sent to the 

regions so that contact 

could be made with 

affected merchants.  Some 

merchants already 

voluntarily moved toward 

ACH/EFT and those are 

noted and up to date in 

FMS as of today.  

 

4. What is the timeline 

involved? IRS 3406(a)(1)(A) 

relates to tax year 2011 and 

TIPRA 26CFR Part 31 

became effective May 9, 

2011 so it is critical that 

merchants are moved to 

electronic payment right 

away. We are setting a 

target date of October 

30th so that during 

November/December we 

can clean up any tail end 

vendors that need 

addressing. 

5. Will AMC/MCC/WEX still 

utilize check payment for 

emergencies? Yes, if the 

driver happens upon a 

merchant in an 

emergency/after hours 

situation the vendor will be 

paid on a one time only 

basis by check but the 

check program will no 

longer be utilized on any 

ongoing basis. 

 

6. Who do FSRs contact if 

they have  questions? 

Contact your region's LPT 

representative with any 

questions or concerns. 
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DID YOU KNOW 

In FY10 the Citibank/Wright 

Express GSA Fleet Card 

brought in $8.6 million 

dollars in rebates and 

recovered taxes. 

 

  



 

2  

 

 

  

 

AAFES Pay at the Pump Goes Live  
  

 

CLARIFICATION:  Payments to 

Marshalling Contractors 
   

 
   

 

 

 

 

 

 

 

 

 

 

The last newsletter 

contained an article 

discussing WEX payment for 

marshalling locations.   

Below are some 

clarifications to that topic: 

The CURRENT auction and 

marshalling contract 

actually does not authorize 

the use of the WEX card for 

marshalling services.  

However, we do have 

some locations that are in 

fact utilizing WEX payments 

for marshalling that are 

individual sites not covered 

by the contract.   

 

In an UPCOMING revision to 

the current sales and 

marshalling contract the 

use of Fleet card payments 

(including WEX, MasterCard 

or the new ACH/Direct 

Deposit) will be authorized 

for those sites as well.  Fleet 

card payments will be an 

OPTION under the contract 

but WEX will not continue to 

issue checks to marshalling 

sites.   

It’s IMPORTANT to note that 

marshalling services are 

best covered by the Fleet 

card when the purchase is 

under $100.  It would not be 

practical to have a 

marshalling service that 

regularly charges over $100 

obtain a PO number for 

each and every 

transaction.  The sites 

utilizing the Fleet card, bill 

the turn-in expenses to the 

turn-in vehicles’ card and 

new vehicle inspection 

portion to the new vehicles’ 

card so the individual 

vehicle’s cost is annotated. 

 

 

AAFES (Army and Air Force 

Exchange Service), which 

operates 211 fueling 

stations nationwide, as of 

July 18th is now accepting 

WEX cards at their pumps.   

Prior to this AAFES had 

been utilizing only inside 

payment as an interim 

solution while they 

completed a software 

upgrade to their pumps.   

If you had seen pay at the 

pump transactions prior to 

the go live date, those 

were pilot locations that 

AAFES was utilizing to test 

the new system.   

If you weren’t aware the 

Hayden Cartwright Act 

requires AAFES to pay fuel 

taxes and not compete 

with off post fueling 

locations.  That is why often 

there is little price 

difference between the 

cost of fuel on and off 

base.     

In FY2006 AAFES generated 

$228 million worth of MWR  

 

 

 

(morale, welfare and 

recreation) services for 

military members here in 

the US and overseas. 

GSA Fleet and WEX are 

very excited to have the 

pay at the pump program 

back and up and running 

for our agencies. 
Frequently sought after LPT 

documents/directions can 

be found at:  

http://wiki.gsa.gov/gsawik

i/index.php/Business_Man

agement_Division 

 
 
 

 

 

http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
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    WEX Cards Expire 11/11 

 

   

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

This is the second installment related to 

the WEX card expiration (see last month’s 

newsletter for more information).  The 

WEX cards nationwide will expire 

November 30, 2011.  Unlike the 

conversion from Voyager to WEX, 

agencies will be able to use the new 

cards as soon as they receive them 

because there will be no activation date. 

The schedule for WEX card 

expiration/mail out is as follows: 

October 1st – WEX begins producing 

cards; each region’s cards will be sent 

out as they are produced beginning with 

Region 1 and proceeding sequentially.  

Production is estimated to take two 

weeks, but we are building in a buffer 

should any problems occur. 

October – Regions/FMCs willing to 

distribute cards in person AND collect 

back old card plastic at the same time 

can begin giving out cards and 

swapping out FMC inventory. 

November 1st – Regions/FMCs planning to 

UPS out cards can ship as of this date.  

Agency points of contact will verify 

destruction via a letter provided by LPT 

that contains a packing notice with all 

cards listed for each agency BOAC. 

December 9th – Agencies are due to 

have back the signed notice of 

destruction to their local FSRs. 

 

Update to plastic (see revised plastic 

below) - Suggestions from Fleet 

associates have driven two changes to 

the card plastic:   

1. The toll free number printed on the 

back of the card, 1-866-WEX-4GSA, will 

now be “spelled out” with numbers 

appearing first. 

2. The MCC/AMC number has been 

moved down so that it no longer 

appears over the embossing which 

skewed the wording. 

Thank you to those who provided 

suggestions which lead to an improved 

product for all  

 

 

 

 

 

 

  

 

 

 

 

 

 

CARD ORDERING 

REMINDERS: 
 

-Card orders are to be sent 

to: replacementcards@gsa.gov 

 

-Do not cut up cards for turn 

ins until the vehicle is sold.  

Should the vehicle need to 

go back into service, the 

card will reactivate and be 

usable 

 

 -Packing lists are now 

included with each new 

card order for verification 

 

 

 

mailto:replacementcards@gsa.gov
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Cases Making Headlines 
   

Fuel Type Miscoding at Vendors 
  

http://www.gsaig.gov/index.cfm/news/hampton-man-convicted-in-gsa-motor-pool-credit-card-fraud-scheme/
http://www.gsaig.gov/index.cfm/news/hampton-man-convicted-in-gsa-motor-pool-credit-card-fraud-scheme/
http://www.gsaig.gov/index.cfm/news/hampton-man-convicted-in-gsa-motor-pool-credit-card-fraud-scheme/
http://www.gsaig.gov/index.cfm/news/hampton-man-convicted-in-gsa-motor-pool-credit-card-fraud-scheme/
http://www.gsaig.gov/index.cfm/news/hampton-man-convicted-in-gsa-motor-pool-credit-card-fraud-scheme/
mailto:lpt@gsa.gov

