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I’d like to take this chance to welcome 

everyone to the New Year.  LPT is very 

excited about the year ahead and to 

working with each of you  

LPT has had some staffing changes over 

the past month that I’d like to announce 

and due to those changes we will be 

shifting some of the regional 

representation.   Shane Brosius has taken 

a data analyst position with the Business 

Management Division.  LPT has brought 

on Brian Moseley who comes from being 

an FSR from Region 4.   

There will be an overlap and transition 

period while we each get up to speed on 

our new areas and we appreciate your 

patience. 

As is always the case if your regional LPT 

representative is out or you are unable to 

contact them, feel free to get in touch 

with any member of the team. 

 

TEAM CONTACT INFO 

Mitchell Burright                509-353-2354 

Region 9             Spokane, WA 

 

Celiece Cherry                 580-919-1120 

Region 4                            Ft. Sill, OK 

 

Jenna Crowson                509-353-2326 

Regions 7 & 8            Spokane, WA 

 

Kathy Dilley                       509-353-2505 

Regions 5, 6, 10                 Spokane, WA 

 

Brian Moseley                    321-292-1660 

Regions 1, 2, 3, 11             Merritt Island, FL 

 

Erica Rollins                        210-426-7719 

 LPT                                      Murfreesboro, TN 

 

Jenny Kane             509-353-2544 

LPT Manager                     Spokane, WA 

 

Sharon Martinez                575-636-5053 

Card Ordering             Las Cruces, NM 

 

 

 

 

 

 

 

 

 

 

 

 

Articles: 

2012 LPT Initiatives        

(page  2) 

WEX Card Expiration 

Rollout Recap              

(page 3) 

 

Vendor Payment Changes 

(page 4) 

 

Cases Making Headlines 

(page 5) 

 

Charge Card Fraud  

Prevention Techniques   

(page 5) 

 

 

 

DID YOU KNOW 

In FY11, LPT ordered an 

average of 54 replacement 

credit cards per day. 
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2012 LPT Initiatives 
   

 
   

 
   

 

 

 

 

 

 

 

 

 

 

 

It’s fair to say that 2011 was 

a busy year.  Your support 

of our 2011 initiatives made 

all the difference including 

the elimination of checks to 

commercial merchants, 

moving cross service to 

WEX payment, and the 

rollout of replacement 

cards for those expiring.   

LPT has several new goals 

this year, and included in 

this article are a few things 

we are working on.  If you 

have improvements you’d 

like to see, please let us 

know  

WEXOnline will be getting a 

“face lift” in April.  

Improved features include: 

-More available fields for 

querying – WEX/GMT (to 

identify pump time errors), 

merchant phone number,  

and an increased selection 

of product descriptions. 

-The ability to query by a 

null/blank value (eg. 

transactions with no PO#). 

-Easier report navigation 

including the ability to 

select which part of a 

report you begin on and 

next/back buttons at both 

the top and bottom of 

each page. 

-Easier column sorting 

including the ability to click 

and drag selections to re-

sort a report. 

-Removal of “quotes” from 

EXCEL downloads (CSV 

downloads never 

contained “quotes”). 

 

Networkfleet Fraud 

Reporting LPT is working 

with WEX on matching up 

fraud reporting with GPS 

information.  One report 

example includes the 

ability to identify where a 

WEX card is used but the 

vehicle is not present. 

 

Manager’s Council 

Initiative to further tailor 

reports sent to FSRs to meet 

their needs 

 

AIE/Billback Monitoring/ 

Coding -  Working to further 

improve both the accuracy 

of the coding of billbacks 

and the way in which we 

monitor what is 

recommended vs. what 

actually gets billed back 

and why for tracking 

purposes.  

 

LPT Billing Back Fraud – LPT 

will now have the ability to 

billback fraud cases.  This 

will include an FYI to the FSR 

along with a listing of 

transactions for the agency  

 

Frequently sought after LPT 

documents/directions can 

be found at:  

http://wiki.gsa.gov/gsawik

i/index.php/Business_Man

agement_Division 

 

 

 

 

 

http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
http://wiki.gsa.gov/gsawiki/index.php/Business_Management_Division
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WEX Card Expiration/Rollout 

 

   

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

November 30, 2011 marked the last 

active day for usage of WEX fleet cards 

expiring 2011.  The new cards will not 

expire until 2015.  

LPT appreciates everything you did to get 

the cards out to the customer agencies.  

As we wrap up the distribution related 

activities we are reviewing how the 

process went and potential 

improvements for next time. 

Noteworthy successes from this rollout 

include: 

-An extremely low decline rate due to 

expired cards.  GSA Fleet remained well 

below 1% of all transactions experiencing 

a decline based on a driver attempting 

to use the wrong card. 

 

-Overall lost during transition cards were 

at about 1,100 at time of publication.  

While that initially sounds like a lot it 

accounts for .5% of our overall card 

count. 

 

-The feedback we received indicated 

that the sort order worked well in terms of 

shipping cards to the customer agencies 

using the letter and packing list provided. 

 

Things we plan to improve next time: 

-Decreasing the delay of the time WEX 

began producing cards (September 

29th) and the time of receipt (October 

24-27th).  We plan to reduce that time 

overall to ensure the cards received at 

the FMC are as close to the FMS 

information as is possible. 

-Produce regions one at a time as 

opposed to in FSR sequence.   

-Clarify/improve lost card process.  This 

time when a lost card was reported 

during the transition both the FSR and 

the agency were notified to DISREGARD 

the new 2015 card.  That didn’t in many 

cases happen so we need to further 

clarify and streamline that process to 

ensure the agency doesn’t end up with 

the old lost card with a new expiration 

date. 

-Doing a better job of testing the card 

letter before sending it out. 

If you have other improvements or 

suggestions please feel free to provide 

them at this time.  As you know our next 

rollout isn’t until 2015 but we would like 

to collect comments now while the 

process is fresh in our minds. 

 

 

 

 

 

  

 

 

 

 

 

 

LOOKING FOR A 

FUELING STATION? 

 

Wright Express (WEX) has a 

new fuel finder which 

identifies stations that have 

recently transacted.  Besides 

being a great tool for finding 

a station, this can aid 

agencies in finding the low 

cost provider or help in 

disaster areas where 

operating fuel stations may 

be an issue. 
http://rrtexternalweb.wrightexpress.c
om/neo_ww/site_locator/list.action 

 

 

http://rrtexternalweb.wrightexpress.com/neo_ww/site_locator/list.action
http://rrtexternalweb.wrightexpress.com/neo_ww/site_locator/list.action
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Vendor Payment Changes 
   

 

 
 

 

 

  

 
   

 

A lot has changed in the 

vendor payment arena this 

last year.  So below is a 

recap of those changes 

and a list of resources 

available to you 

 

-Contractor locations are 

no longer able to be under 

cross service agreements.  

It was determined that 

where GSA Fleet had an 

agreement directly with a 

contractor that was 

actually a commercial 

payment arrangement and 

those locations were 

moved to commercial type 

payment options (either 

card swipe capability or 

ACH).  Those are 

completed with the 

exception of 3 that are still 

in the works but pending. 

 

-Cross service locations are 

being moved from 

PPC/Treasury type 

payment to WEX payment.  

Advantages to GSA Fleet 

include the ability to have 

line item life cycle detail on 

each vehicle.  The ability to 

participate in GORP for 

mileage reports (for fuel 

agreements) and the ability 

for agencies to receive 

faster payment via the new 

ACH payment option.   

 

-The addition of ACH 

payment.  Although there is 

a 3.5% fee associated with 

the new ACH payment it’s 

important to note that in 

the past vendors paid that 

to Voyager in order to 

receive a check.  ACH 

offers 3 day payment turn 

around and vastly improves 

the level of reporting that 

vendors receive with the 

transactions (EXCEL based 

spreadsheet vs. paper 

documentiaton attached 

to the check).  We’ve had 

a lot of positive vendor 

feedback and now have 

289 merchants using ACH.   

 

 -Reduction/elimination of 

checks has been a hot 

topic this year.  There are 

several reasons for 

eliminating the use of 

checks including:   

  +OMB initiative 

government-wide to 

eliminate the use of 

purchase card related 

“convenience” checks 

  +IRS law now requiring a 

28% income tax witholding 

on all checks issued by 

charge card providers 

  +Expense being incurred 

by GSA Fleet to issue them 

of 2.25% plus $2 per check 

issued 

  +The inability to dispute 

check purchases 

This inititiave has been a 

challenge but has also 

shown us the other options 

available to merchants out 

there today.  For 

December we issued only 2 

checks to commercial 

merchants having 

completed an email 

campaign to FSRs asking 

them to reach out to 

merchants still attempting 

to use checks.  Many 

thanks to FSRs, MCC/AMC 

technicians and all those 

involved in elimintating our 

usage. 

 

 

 

 

 

 

 

 

 

 

 

Helpful Forms/Documents 

which can be obtained 

from your LPT Rep: 

 

-Wright Express ACH 

application – sign up 

application for ACH 

 

-Vendor Letter describing 

payment options 

 

GSAMerchantSupport@wri

ghtexpress.com or               

1-877-259-9552 for 

merchant sign up questions  

 

 

 

LET US KNOW WHAT 

YOU THINK  

about the Fleet Card 

Update.  If there is a topic 

you would like to see 

addressed, please contact 

your LPT representative or 

email lpt@gsa.gov 

 

mailto:GSAMerchantSupport@wrightexpress.com
mailto:GSAMerchantSupport@wrightexpress.com
mailto:lpt@gsa.gov
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Cases Making Headlines 
   

 

 

Charge Card Fraud Prevention 

Techniques 
   

 

Tips from “Way to Protect 

Your Credit Card” by the 

National Check Fraud 

Center (although this article 

is directed at general 

consumers, many of the 

suggestions also apply to 

our Fleet cards): 

 

-Never leave your cards 

unattended at work.  There 

are more credit card thefts 

in the workplace than any 

other single location. 

 

-If your credit card is 

programmed with a 

Personal Identification 

Number (PIN) (or driver ID 

number) don’t write it 

down, memorize it. 

-Don’t leave your credit 

card in your vehicle.  A very 

high proportion of credit 

cards are stolen from motor 

vehicles. 

 

-Always check your card 

when returned to you after 

a purchase.  Make sure it is 

your  vehicle’s card. 

 

-When travelling, carry your 

cards with you or make 

sure they are in a secure 

location. 

 

-Report lost or stolen cards 

immediately.  Most 

fraudulent use of cards 

takes place within days of 

their being lost or stolen. 

 

-Destroy unwanted cards 

so no one else can use 

them. 

 

-Make a list of all your cards 

and their numbers.  This key 

information is helpful when 

reporting lost or stolen 

cards (applies more to 

personal cards as ours are 

tracked by Gtag). 

 

-Never give your card 

number over the phone 

unless you are dealing with 

a reputable company and 

only when you have 

initiated the contact/order. 

 

 

 

The OIG take instances of 

law enforcement officials 

misusing government issued 

charge cards seriously.  

Recently a tribal 

conservation enforcement 

officer was convicted of 

theft of government 

property for using a WEX 

card to fuel his and others 

personal vehicles.  Losses 

incurred reached $20,000 

and Douglas Bisbee faces 

a maximum sentence of 

ten years in prison and a 

$250,000 fine.   

 

Shane Brosius provided 

case support and testimony 

at the trial. 

http://www.justice.gov/usa

o/id/news/2011/nov/bisbee

11212011.html 

Shawn M. Davis, US Navy, 

Helicopter Countermeasure 

Squadron, Norfolk, VA was 

charged with larceny and 

wrongful appropriation for 

suspicision activity 

associated with a WEX 

card.   

 

Purchases included 

miscellaneous, tobacco 

and fuel charges totalling 

$4,925.92.  Davis faces 

dishonorable discharge, 

forfeiture of all pay and 

allowances and 

confinement of up to 10 

years. 

 

LPT case support was 

provided by Mitchell 

Burright 

 

 

 

Terrell Smith with the 

Nebraska Air National 

Guard,  was indicted by a 

Federal grand jury for 

unauthorized use of an 

access device.   

 

This joint GSA/FBI 

investigation featured the 

use of video surveillance, 

real time email alerts 

available through 

WEXOnline, and agent 

surveillance assisted in 

subject identification.  

Smith admitted to using the 

Fleet card to purchase fuel 

for others in exchange for 

nominal amounts of cash. 

 

Total charges on the WEX 

card are estimtated at 

$22,882.25. 

 

LPT Case support was 

provided by Shane Brosius 

 

 

 

 

 

 

LET US KNOW WHAT 

YOU THINK  

about the Fleet Card 

Update.  If there is a topic 

you would like to see 

addressed, please contact 

your LPT representative or 

email lpt@gsa.gov 

 

http://www.justice.gov/usao/id/news/2011/nov/bisbee11212011.html
http://www.justice.gov/usao/id/news/2011/nov/bisbee11212011.html
http://www.justice.gov/usao/id/news/2011/nov/bisbee11212011.html
mailto:lpt@gsa.gov
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